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	P.P.G. MEETING


Date: Tuesday 20th December 2016 
@ 12.00pm

Location: GP Suite Cannock Chase Hospital.

Minutes 
	1) Persons Present:
	David Stagg. Sarah Giles, Val Cox, Margaret Price, Pamela Burlingham. Janice Lloyd, Ann Kirk, Sam Rasib

	2) Apologies:
	Barbara Cooper, Betty Chapman, Patrick Pincombe, Jeff Ashley, Jean Mabley, Susan Andrews, Lilian Hyde, Geoff Hackett

	3. Minutes of previous minutes held 15th November 2016:
	Minutes from last meeting passed and agreed.



	4. Matters Arising:
	David read out a reference that was provided to Lucy (receptionist) upon her leaving the practice on behalf of all the PPG members.

Noticeboard Rota was handed out for 2017 detailing which member is responsible for each month to come and help change the noticeboard displays. 

A discussion also took place around procedure for what happens when patients are waiting for an ambulance to arrive and whether the waiting room was the most appropriate place for them to wait. Sam was grateful that this was bought to her attention and she would have further discussions with GP in relation to this.

	5. Managers Report:
	Informed that Jane (receptionist) unfortunately left the Practice. Also Danni from the reception team will also be leaving 11th January. Recruitment process is underway to fill both positions. 

Dave Singh (Pharmacist Practitioner) will be increasing his sessions from January 2017 and will be available on Mondays and Thursdays. He will be holding clinics to see patients for certain conditions. If patients would like to be seen for minor ailments or acute problems then they can book to see Dave if an appointment with the GP is not available. Awareness needs to be raised amongst patients that Dave is able to cover quite a lot of conditions so to please book appointment with him if available. Staff on reception will advise if it is appropriate to book in with Dave and if not then a GP appointment will be organised.

	6.Patient Questionnaires/Collating Rota:
	David advised that we were only 21 short of target for completed patient questionnaires. It was agreed that some extra time would be allocated to ensure that we achieve the target set. 

Collating of questionnaires will be done on Thursday 9th February (10.00-2.00pm) and Thursday 16th February (10.00-2.00pm). If anyone is interested in helping with collating please contact David Stagg.

	7. PPG Newsletter/Future Material:
	It was agreed that the next meeting would cover both agenda items as well as material for the next newsletter. David mentioned that Sam and himself agreed that it would be nice to add a summary of PPG achievements into the next newsletter. 

	8. A.I.R. Any information to report:
	There was nothing to report.

	9.  Minute Secretary:
	David explained how the position for minute secretary had become vacant and whether any other members would be happy to volunteer to fill this position. Val Cox kindly agreed to cover this for us from the next meeting.

	10. Day & Time of future meetings:
	Sam explained how Tuesdays were proving to be a bit of a challenge with availability of rooms for holding meetings and whether we could change this to a different day when fewer rooms were in use. There was a discussion about introducing some evening meetings for virtual members and anyone else who is finding it difficult to attend the daytime meetings. However any future daytime meetings will be moved from Tuesdays to Thursdays at the same time of 1pm

	11. Any Other Business:
	Various different events were discussed that are taking place in the local area including fitness groups, social meeting groups etc. It was agreed that details for these would be shared with all by adding to PPG noticeboard in the waiting room and also to add to next newsletter if possible.

David also read out some messages that had been sent from both Jeff Ashley and Patrick Pincombe.


	Date of Next Meeting: Thursday 9th March 2017 @12pm



